
 

Day to Day program - Clarifications 
 

Vocabulary:  

Hiss- verb; cry or noise made to express displeasure, to show disapproval. 

Static - adjective: a crackling or hissing noise cause by electrical interference. 

Echo – noun; the persistence of a sound after its source has stopped; a reply that repeats what has 

just been said. 

Fade – noun; gradually ceasing to be visible; verb become less clearly visible or distinguishable; 

disappear gradually or seemingly;  

Reception- noun; the act of receiving; the manner in which something is greeted; a formal party 

of people; as after a wedding; the signal / connection of a phone call  

Buzz – noun; a confusion of activity and gossip; sound of rapid vibration; verb call with a 

buzzer; fly low; make a buzzing sound; be noisy with activity 

 

 

Clarifying Your and Others’ Messages  

 

1. In your culture, is it expected to ask questions and get clarifications when listening to 

others speak, especially those senior to you? 

 

2. Brainstorm questions can we ask when needing others to clarify something? 

 

3. Compare your list to the below list, identify phrases you have never used, discuss each 

phrase and add more phrases to the list. 

Asking for Clarification: 

 Could you spell that for me, please?  

 Can you put that differently / another way? 

 What do you mean by …? 

 Am I right to say … ? 

 Do I understand this right …?  

 And you said … right? 

 Can you repeat that please?  

 By ____, do you mean?  

 Can you elaborate a bit further please?  

 Huh? (informal & not always polite)  

 Can we review / go over ___ again?  

 Come again.  



 What was that?  

 Did you say A or B?  

 I am sorry; could you say that just a little bit slower please?  

 Could you run that by me one more time please?  

 Can you spell / read that backwards? 

 Would you mind repeating that?  

 

4. When and how often should you clarify your own understanding and is this the same in 

every culture?  

 

5.  Brainstorm phrases you can use to clarify / express your own understanding? Compare 

your list to the below list, identify phrases you have never used and add more examples to the 

list. 

 

Clarifying Your Own Understanding: 

 

 So I understand …  

 So what you are saying is …  

 What I gather is …  

 In other words …  

 To put it differently…  

 OK, just to be sure I understand correctly …  

 It looks to me like … 

 I just want to make sure we are on the same page …  

 Again that was …  

 Just to clarify / be clear … 

 If I follow you right / correctly…   

 OK. You mean / this means... 

 Let's see if I understand / understood you correctly ... 

 So what you're really saying is ... 

 Would it be correct to say that ... 

 

6. Make / finish sentences with each of the above phrases.  

  

 

Noting Listening Problems on the Phone / Video Chats  

 

7. How can technology interfere with communication and how can this have a negative 

effect?  

 

8. Should you interrupt and tell the other person about the listening problem or let them 

continue speaking? 

 

9. Brainstorm a few phrases to tell the other person their sound is not coming through 

clearly. 

  



10. Compare your list to the below list, identify phrases you have never used and add more 

examples to the list. 

 

Noting Listening Problems on the Phone / Video Chats: 

 

The signal / line is bad / not clear / broken / breaking up.  

We gotta / have a / have got a + bad connection.  

The line / signal is cutting in and out. 

This line is cracking / buzzing / hissing / full of static / echoing. 

You sound very far away.  

You / the line + is cutting in and out.  

Our call got cut off.  

There is an echo in the line.  

I am sorry / afraid + that I can not hear you well.  

The signal / call dropped.  

The signal dropped / is fading out.  

Sorry, I lost you for a moment there. 

The signal is fading.  

I am getting bad reception.   

I am losing / just lost you. 

 

11. Which of the above phrases is your favorite and why? 

 

Final Task: 

 

12. Quickly review / scan this lesson and give a summary of what you have learned so far. 

 

13.  Do you have any unresolved questions or new questions about this topic? 
 

 

 


